
CARDIFF COUNTY COUNCIL 
GENERAL SERVICE SPECIFICATION FOR THE PROVISION OF HOUSING 

RELATED SUPPORT SERVICES 

 
1. Introduction 
The Supporting People Programme funds, monitors, reviews and commissions 
housing related support services which are high quality, strategically relevant, cost 
effective and reliable.  

The aim of the Supporting People programme and therefore housing related support 
services is, through the provision of support, to: 

 enable vulnerable people to increase or maintain their independence,  
 prevent people from becoming homeless, 
 meet the needs of people who have experienced homelessness, 
 meet the needs of people who may be threatened with homelessness in 

the absence of housing related support, 
 maintain individuals tenancy and accommodation. 

Housing related support services are complementary to a variety of existing care, 
support, mediation and advice services; they should work alongside and co-operate 
with these services but also recognise that they are unique in the support they 
provide. 

Housing related support services will be lead by the service users identified needs 
and outcome focused. This service specification describes the service that will be 
delivered and the desired outcomes that are expected. 

2. Service Types 

This service specification applies to housing related support services which include, 
but are not limited to: 

 direct access accommodation 
 shared temporary accommodation 
 supported housing 
 shared housing 
 floating support 
 preventative work 
 crisis intervention 
 low level and ongoing support 

 
3.  Client Groups 
This service applies to housing related support services which are delivered to the 
following client groups: 

Women at risk of Domestic Abuse 

Men at risk of Domestic Abuse 

People with Learning Disabilities 

People with Mental Health Issues 

People with Substance Misuse Issues (Alcohol) 

People with Substance Misuse issues (Drugs & Volatile 
substances) 

People with Criminal Offending History 

People with Refugee Status 



People with Physical and/or Sensory Disabilities  

People with Developmental Disorders (i.e. Autism) 

People with Chronic Illnesses (including HIV/AIDS) 

Young People who are Care Leavers 

Young People with Support Needs (16 - 24) 

Single Parent Families with Support Needs 

Families with Support Needs 

Single People with Support Needs not listed above (25 - 54) 

People over 55 years of age with Support Needs                     
(this category must be exclusive of alarm services) 

Generic Floating Support to prevent homelessness (tenancy 
support services which cover a range of service user needs but 
must be exclusive of fixed site support) 

Alarm services (including sheltered/extracare schemes) 

Expenditure which does not directly link to the spend plan 
categories above  

 

4. Who can access the service 

The service is accessible by: 

 vulnerable people who have an assessed housing support need that 
would be likely to lead to the user becoming or remaining homeless, or 
who may otherwise might have to enter or leave an institutional 
residential environment 

 vulnerable households or individuals aged 16+ 
 vulnerable people who have or will secure as part of the service, an 

identified property which is their sole or main residence, and which they 
have a legal right to occupy 

 vulnerable people considered to be in the above Client Groups 
 
Supporting People funded housing-related support services exclude those individuals 
seeking leave to enter and / or remain in the UK. 

 

The individual project brief may specify additional access or exclusion criteria that are 
specific to the service. 

 

5.  Aim of the Services 

Housing related support is provided to help vulnerable people develop or maintain 
the skills and confidence necessary to live as independently as possible. It has 
housing, and preventing homelessness or people living in inappropriate institutional 
settings, at its core.  

The principles of housing related support are to: 

 Support the user to access, maintain and manage accommodation by 
assisting them to develop or maintain the necessary skills and 
confidence to live as independently as possible. 

 Prevent the need to move to more dependent forms of accommodation.  



 Prevent homelessness.  

 Provide support to people who are presently, or have a history of, living 
unsettled patterns of life that may have contributed to chaotic patterns of 
behaviour. 

 

Provision of housing related support services will be based on identified or assessed 
needs; this assessment must be flexible and person centred. 

The tasks associated with housing related support, would be those that, if not 
performed adequately, would lead to a breakdown in the individual’s right or ability to 
continue living in accommodation, for example, but not limited to:  

 The ability to pay one’s housing costs, (rent, mortgage etc) in order to 
avoid losing possession,  

 the ability to pay one’s utility bills and arrange for the proper provision of 
services which keep the home fit for habitation,  

 the ability to maintain the security of the home, such as maintaining 
technical devices or controlling visitor access,  

 the ability to maintain health and safety in the home, including the safe 
condition of the building, the safe use of appliances, and hygiene,  

 the practical living skills necessary to live independently, such as 
cooking, and knowledge of nutrition or domestic chores such as laundry,  

 the ability to establish a stable place within the community, for example 
use of community facilities or the resolution of disputes with neighbours.  

6.  Service Style and approach 

Supporting People services should be enabling, and develop a person’s 
independence, i.e. ‘doing with’ as distinct from ‘doing for’.  The focus of the service 
should be to encourage and support the service user to exercise personal choice and 
self-determination.   

Services should be part of a support package that must be based on a written 
support plan, agreed with the service user and including a risk assessment and risk 
management measures. The support plan will specify how often reviews of support 
will take place. It is expected that the support plan will be delivered over a period of 
time rather than a one-off basis. The length of time people are supported will vary 
according to individual need. 

It is a requirement that there will be a statement of criteria for admission to each 
Supporting People service and a process of assessing and prioritising potential 
service users against these criteria.   

A support plan will be in place for each service user. Support plans will:  

 be carried out in collaboration with and agreed by the service user, 

 identify and record the service users identified needs, including those 
which arise from specific ethnic, religious, cultural, gender, sexuality, 
disability or age requirements, 

 be reviewed and documented in a consistent and systematic manner, 

 be formally reviewed, 

 be reviewed if requested by the service user and  



 be available to all relevant staff. 

 

7.  Outcomes 

Services must be outcomes focussed, and support plans should focus on what 
outcomes are to be achieved by the individuals supported. Services should adhere to 
the core principles and aims contained within the Supporting People Outcomes 
Framework, which are: 

Promote personal and community safety, by evidencing that people are: 

 feeling safe and 
 contributing to the safety and well-being of themselves and of others 

 
Promote independence and control, by evidencing that people are: 

 managing their accommodation,  
 managing relationships and 
 feeling part of the community 

 

Promoting economic progress and financial control, by evidencing that people are: 

 managing money, 
 engaging in education/learning and 
 engaged in employment / voluntary work 

 

Promoting health and wellbeing, by evidencing that people are: 

 physically healthy, 
 mentally healthy and 
 leading a healthy and active lifestyle 

 
Outcomes will be reviewed and documented in a consistent and systematic manner. 

Quantitative and qualitative information relating to outcomes will be reported to 
Supporting People as per the requirements of the Outcomes Framework. 

 

8. Review and Monitoring Requirements  

The service provider will undertake their own internal service reviews annually. 

The Cardiff Council Supporting People Team will: 

Monitor service provider compliance with the Welsh Governments Supporting People 
Programme Grant Core Terms and Conditions of grant and Supporting People 
Programme Grant Guidance (July 2013) and any additional or subsequent Welsh 
Government requirements. 

Gather and collate all necessary information and evidence to assess the strategic 
relevance of the services provided. 

 

 

 



9. Service User Involvement 

The service provider will ensure that service users actively participate in the support 
planning process. 

The service provider will conduct meaningful and appropriate consultation and 
participation exercises with service users to maintain and continuously improve 
service delivery. 


